Form No.

Customers are advised to obtain acknowledgement of this request from the branch. This request form should be accompanied by a copy of the ID proof of
the customer. Self-attestation of the ID proof should be made in front of the branch officials.

Serial No.

MTamil"-ald Branch Name
t
Bank Ltd SERVICE REQUEST FORM

Date

Be a step ahead in life
Regd: Office: 57, V.E.Road, Thoothukudi - 628 002

www.tmb.in Service Request No.

Account No. Customer ID

Customer Name Mr. Ms. Mrs. Others Mobile No.

Please receive my request for the application/for resolving the issues marked

Debit Card [Anywhere Service] ATM Withdrawal Failures

Issue me a New card Amount Received Rs. _ - —— - ___. Amount debited but cash not received

Name to be printed on the card: Cash dispensed partially Card captured by the machine

---------------------------------------------------------- Online Transaction

New card applied but not received

Existing card No Mode of transaction
Debit card Credit Card - online/POS Transactions
Mother's maiden Name:
CdNo .
IMPS Mobile Banking Net Banking UPI

Renew my card
Transaction failed but amount debited

R | card not received . L )

enewat card not receive Transaction Success but confirmation not received from the merchant

Reissue me a card  Reason Lost Damaged Order cancelled/returned. Refund not received

Requested reissue. Card not received Amount debited double time for a single Transaction

Block the card (Card can be blocked by calling the number 08467974343 also) Amount debited but not credited to beneficiary
| sent to wrong beneficiary. Kindly arrange to revert

) Other Transactions Issues
Upgrade my Debit Cardto______________________. (mention the card type)
Mobile Banking Transaction / Cheque Amount _______________________________________

Transaction / Deposited Date

Unblock the card

Send Branch PIN  (Mobile number should have been updated in the system.
Branch staff has to verify the mobile number by calling the Cheque No. if any
number before resending the PIN)

Net Banking [Anywhere Service] QSRR e (Bank Name)

Register for Net Banking ~ ( View only Transaction) Wrongly credited to my account
Unlock the user ID— - - - oo Wrongly debited to my account
[Anywhere Service] Cheque deposited but not credited to account
Transaction Date Cash deposited at branch counter but not credited to my account

Transaction amount RS. - - - - - - - - - Cash deposited at cash deposit machine but not credited to my account

___g>< _________________________________________________________________________________________________________________________________

ACKNOWLEDGMENT (TO BE FILLED BY BRANCH) Serial No.:

Account Number Date

We acknowledge the receipt of the service request for the mentioned account for processing on - - - - - - - - . O (am/pm)
Branch Name and Branch Code :

Branch Contact Number :

/7777\\\
TAN\B (B whatsapp saniing: 92821 12225
| - / Branch Staff/Officer Sign & Seal

. S




Activation of Inoperative Account Portability \

Please activate my account which has no operation for more than 2 years. Transfer the account to other branch Fixed Deposit RD NMD
Reason for not operating the account ___________________________________ MK = (T3 BT
ATEIUNE V@, m=mmmmmemce s oo e
(Please mention the reason. Latest KYC documents to be submitted for activation)  Tansfer 0. ~-—— - - oeeemoeeee (Branch Name)
[Anywhere Service] [Anywhere Service]
Issue personalized cheque book of ___________ leaves

Please stop payment of the cheques

Issue non-personalized cheque book

Serial No. From - - - - 0 m o mmm e
(5 leaves - for new savings bank account opened)
Reason Lost Transaction dispute
Cheque Book applied but not Received / Issue Loose Cheque leaf
Received on I
Request placed through Time: ______________

Requisition Slip Mobile Banking Internet Banking
QT U1 @ AT 0 LT 1] S S S

Certificates / Statements / Passhook Account Closure

Issue me interest certificate for deposit(s) Fixed Deposit RD NMD MKD Others
Balance Confirmation certificate for the balance as on----———— - Premature Closure Saving Bank Current Accounts
---------------------------------------------------------- Account No.
Certificate for having account Signature Verification request .
Credit Account No.
Issue statement O ) B T cocoococosconosa
IFSC Code
Issue duplicate statement  From - —________. 119 comoocmmommonoos
Bank Name

Issue me Duplicate Pass Book Branch Name :

Scheme Change Request Other Details / Request

Please change my account

from - - _____. scheme

0 - e scheme

| have been explained about the terms and conditions applicable for the scheme
change and | am aware of the schedule of charges applicable for the new scheme code
to which my account is changed. | duly agree that the account scheme code change
can be processed only during 11th to 30th of every month carried out at your end.

I/We authorize the bank to debit the applicable chargesif | [J 1D Proof Waived subject to below verification [J oObtained ID proof self-attested before me
any from my account towards my above request Customer visited branch in person Signature verified Acknowledgement issued
submitted.

Customer signature matched as per our records

Customer's personal details asked and
cross verified with our records

Entered by : Verified by:
Staff Name: ‘ ‘ Officer Name: ‘

Customer Signature

‘ Staff No. : ‘ ‘ Staff No. : ‘
4 & |

“'??6 _________________________________________________________________________________________________________________________________

Tamilnad
IA\ B Mercantile  Tamilnad Mercantile Bank Ltd, Regd Office: 57-E, V.E.Road, Tuticorin, Tamilnadu - 628 002

Boastepaheadinire  Customer Care : 180 0425 0426 | Visit us: www.tmb.in

AVAIL OUR VARIOUS @ Savings Accounts ® NRIServices @ International Debit Card @ Credit Card ® WhatsApp Banking

® Term Deposits ® Locker Facility ~® Home Loan ® Mobile Banking @ Other Value Added services
PRODUCTS AND SERVICES @ Recurring Deposit @ Kids RD o Car Loan @ Internet Banking

WhatsApp Banking: TA\B Download Online Deposit Opening:
Send "Hi" to 92821 12225 b k TMB Mobile Customers can
and get your banking service ; e Open / Close the Deposits
_ on your mobile phone. Your Bank on M"b'le Banking Mbank Android QR online conveniently Y,
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