Details of activities / services outsourced

Sl Name of the Service provider Details of Service Outsourced
M/s. Integra Micro Systems Pvt Ltd.

G5, Swiss complex, D No0.33, | Technology Service Provider &

1. Racecourse  Road, Bangalore- | Smart Card Manufacturing.
560001
M/s. 1-25 Qutreach Private Limited To extend the necessary services
G5, Swiss complex, D No.33,|for operating the Financial

2. | Racecourse Road, Bangalore- | Inclusion plan to provide Banking
560001 services at the field level.

M/s. Manipal Technologies Ltd., . :

3. | Press Corner, Udayavani Building, Printing & supplying of cheque
Manipal-576 104 books to our branches
M/s.Cattleya Technosys Private
Limited

4. 19" floor, Lotus grandeur, Veera | E-Surveillance for ATMs
Desai Road (E), Andheri West,

Mumbai-400053
M/s.Securens Systems Pvt. Ltd.
D No 301-306, E-Surveillance for Branches with

5. | Plot no.X-4/1 & X-4/2, onsite ATM
Technocity, Mahape,

Navi Mumbai, Thane-400 701
M/s.e-Procurement Technologies
5 Limited A-801, Wall street - ii opp. E-auction Services
" | Orient Club, Nr.Gujarat College, Ellis
Bridge Ahmedabad 380 006
M/s. People Point, Shri.R.Srinivasan | Engaging floor Support
7 S/o, Mr.Ramachandran,Proprietor executives as the staff of the
" | 467, Big Bazaar Street, Coimbatore | service provider for providing floor
— 641 001. support services for the Bank
EA/E'CIESLOSRBSG“QCGS PE;’t.:at.d ond Engaging Floor Support (FSE)
8. Py 3% F (roi way Bul ing), Executives and Data Entry
oor, 27" main road, HSR Operators (DEO)
layout, Sector 1, Bengaluru-560102
M/s.Day N Day Services P Ltd
Director :S.Beermohideen

9. | D No 1, Second Main Road, Facility Attenders

Ramakrishna Nagar,

Chennai-600 028

M/s. Vee Technologies, Sona|Enrolment / Modification of
10. | Towers, 71 Millers Road, Bangalore | Aadhaar services to the public

- 560052

through our branches

11.

M/s.Kores (India) Limited
Ashford Chambers, L.J.Road,
Mahim (W), Mumbai-400016

CTS inward cheque clearing
process
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12.

M/s.CMS Info Systems Ltd

T-151, 6% floor, Tower No.10,
Railway station complex, Sector-11,
CBD Belapur, Navi Mumbai-400614

Cash Management Service

13.

Versatile Card Technology Pvt Ltd,
AC 21st main road, SIDCO Industrial
Estate, Thirumudivakkam, Chennai.

ATM card procurement & Card
Personalization

14.

MCT Cards and Technology (P) Ltd,
Udayavani Building, Press corner,
Manipal-576 104

ATM card procurement & Card
Personalization

15.

Transaction Solutions International
() Pvt Ltd,

D No 11A & B, 4th floor, D-2,
Southern Park, Saket Place, Saket,
New Delhi-110017

ATM Installation & Maintenance
of ATM Infrastructure

16.

Yalamanchili Software Exports Ltd
D No 11/6, Balaji Avenue, 1st street,
T.Nagar, Chennai-600017

Credit Card issuance

17.

Yalamanchili Software Exports Ltd
Office Space C, Shakthi Tower |,
2nd floor, No.766, Anna Salai,
Chennai- 600 002

Prepaid Card issuance

18.

M/s.IBM India Pvt Ltd

Prince Infocity, 286/1, Old
Mahabalipuram Road, Nehru Nagar,
Perungudi, Chennai-600096
(Replacing IARM)

Monitoring for SOC

19.

Wipro Ltd
Dottakannelli, Sarjapur main road,
Bangalore-560 035

Network  System Integration,
Monitoring & Maintenance

20.

M/s.Team Computers
No.1, Mohammdpur, Bhikaji Cama
Place, New Delhi-110 066

Level1 related desktop technical
support

21.

M/s.M2P Solutions Private Limited
3rd  Floor, MM Complex, Plot
No0.30/10 and 29/12 Hopman Street,
100 Ft Main Road, Near Alandur
Court, Alandur, Chennai — 600016.

Credit Card
Maintenance

Hosing and

22.

M/s.Planet Ecom Solutions P Ltd

3 (Basement), Inder Enclave, Opp.
Metro Pillar, No.316, Main Rohtak
Road, New Delhi - 110087

Website Maintenance

23.

M/s.Adsyndicate Private Limited
Ramakrishna Bagh, 1289, Trichy
Road, Coimbatore — 641 018

Managing our Social Networks for
promoting our products, services
and Bank information
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M/s.Adfactors PR Private Limited
City Hall, Oasis Complex, Kamala

24. | Mills Compound, Pandurang | Investor Relation Services
Budhkar Marg, Lower Parel(West),
Mumbai - 400013
M/s.Pronteff IT Solutions
o5 1-48/243, RR.Palaza, 4th Floor, | APl Development and Admin
" | Kavuri  Hills Road, Madhapur, | Monitoring
Hyderabad — 500081
M/s.NETZ Technology Solutions Pvt
26 Ltd Reconciliation solution for Digital

New No.22, Avvai Colony, chennai-
600 085

Transactions




